Evaluation of impact of capacity building training among
Researchers, Service Users and their caregivers
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The participants of service user capacity building
training indicated limited involvement of service
users in policymaking processes and almost nonexistent involvement in other areas of health system
processes.
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Thus, recommendation was provided for empowerment of service users and their caregivers in
planning and service development, monitoring, and research. The information on rights of service
users were considered helpful by participants and aftermath of the training, many participants
showed interest in formation of service user and caregiver groups to work as advocacy groups for
mental health system strengthening. The result from capacity building training among the
researchers highlighted the fact that there are no adequate studies conducted in the field of mental
health. Regarding the training content, the research participants explained that the training had
substantial content and covered topics important to conduct mental health research.
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